~ . » PEOPLE DON'T JUST
" REMEMBER WHAT

CUSTOMER SERVICE

o= J ; \NEQC YOU SOLD THEM.

\ L - JINEJJD THEY REMEMBER
HOW YOU

MADE THEM FEEL.

Great service builds trust. Solves problems.
Creates loyal customers. Grows your business.
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1. YOUR CUSTOMER 2. GOOD SERVICE 3. SPEED MATTERS, 4. PROBLEMS ARE 5. MAKE IT EASY 6. GIVE EMPLOYEES 7. LISTEN TO

DOESN’T SEE DOESN’T MEAN EVEN WITHOUT OPPORTUNITIES TO DO BUSINESS AUTHORITY TO COMPLAINTS
DEPARTMENTS ALWAYS SAYING YES THE ANSWER TO BUILD TRUST WITH YOU HELP DIFFERENTLY
To your customer, It means being A quick response Mistakes happen. Remove friction. Empower your team Complaints contain
everyone in your clear, respectful, shows you care. How you respond Simplify your to solve problems valuable insights.
business is and consistent. A simple update matters most. systems. Make it within clear Fix issues before
your company. Customers accept can turn frustration Listen, take easy to contact guidelines. “l can you lose more
Every interaction boundaries when into confidence. responsibility, you, get answers, help you with that.” customers—the
shapes their they understand Then follow fix it, and and understand Those words are ones who leave
experience. what happens next. through. follow through. the process. powerful. quietly.

Customer service isn't a department— 7 .e- I G ‘\
KEY TAKEAWAY it's the complete experience of doing Q.) -.- %

business with your company.

Communicate Respond Empower Remove Build trust
clearly quickly your team friction every day
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Happy customers become
loyal customers. Loyal customers

AS
- become your best marketing.

v
ALWAYS SEEK Make every interaction count.
KNOWLEDGE

—— ASK. LEARM. CONMMECT. GROW, ——

KEEP ASKING. KEEP LEARNING. KEEP GROWING.
@ Practical knowledge. Real-world experience. Better business.
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